BlueConnect

REGISTER WITH BLUE CONNECT
Your guide to online tools and resources

Dear Member,

This visual guide will help you register for BlueConnectNC.com, your
personalized member services website. It is the guide to the tools and
information you need to manage your health plan and health care.

Blue Connect is personalized to you, to help you understand your own
health care and treatment options. You can also find information about your
coverage and claims. It's designed to make health care easier, giving you
on-the-go access when, where and how you want it. Register today to set
up your User ID and Password!

Guide topics

0 How to register for Blue Connect

How to add additional Blue Cross and Blue Shield of North

Carolina (Blue Cross NC) plans to your Blue Connect account Note: This guide is for your reference only, and the
examples provided in this document do not determine

the benefits covered under your health plan.

—
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HOW TO REGISTER FOR Blue Connect

Have your Blue Cross NC member ID card on hand and follow the instructions below.

Navigate to BlueConnectNC.com
then click Member Login.

Click Register Now. The following
screen will appear.

Note: You can still register even if you
don’t have your member ID card. Just
keep reading.

Complete the two questions in the
Get Started section.

When you select Medical, Dental,

Vision or Medicare, the screen will
expand to display an additional question:
“Do you have a Subscriber/Member ID?"

Member Login _

Shop Plans

HEALTH CARE IN

- ‘: User ID

Password

YOUR HANDS

What's happening this month

BlueCross BlueShield
of North Carolina

——a

Register for Blue Connect

Search Q,

Notice: Mernbers who purchased a plan online do not need o register for Blue Connect. You can log in using the and p you
made while buying your plan,
Already registerad? | o in 10 Bl Connad

0 All information is required.

Get Started

Are you registering yourself or your child? Pleaze note: you mus! be 13 years or older o
register and use Blue Connect independently.
Childran under the age of 13 can ba registerad for

Biue Connect by their paren(s.

© Mysalf Achild under age 13

Which type of policy do you have?

O Medical Dental Medicare Vigion
................................... a
........................... .

1
J N
Do you have a Subscribar/Member ID? 1 l-l I"— 5l BlueCross
1 iy, e
v lueShie
i i i & W BlueShield
! Subscrber Name ABC Company, Inc.
1 JOHN 4o oog L1} m No: 00555555
........................... a Subscrber | 023456
ABCD12345678 Date Issued: 01012013
Members Health In-
*ana 0. 02 Coinsurance 0%



.
Do you have a SubscriberMember 107 BlueCross
0 Yes No @ @ BlueShield
H u " H ul r S.nw:unmu AN Camp .
If you click “Yes,” you will see the T Pl o) Goupte oo
. . . . YPOW12345678 ABCD12345678 Dato lssued: 01012013
screen at right with additional fields MambarsHes and Oortal I Nabwors Member Respons itty:
for you to complete and a sample Sbscbrtanber O Exis o s )
SubscriberMamber K0 card View ofher types of cards
ID card for the type of coverage you Ve Cos T S
selected will dlsplay Ll If you purchased your own plan through HealthCare.gov (Federal Exchange),
MECHSS your 10 have, If not, plewse Conlact Us for help.
Complete the fields and click the mormbars e o
- Registrant's date of birth
Continue button.
12 M
(Skip to step 4 in this document if you 1970
answered “Yes."”) 21P code
27801
ZIP code for the maiing
an e with 3
Need Help? Call Web Support at 1-888-705-T050 or s us.
e :
] Do you have & SubscriberMenmber ID7 : Don't hlv‘;mm";:rnhuﬂwurm We can help you register with Blue
1 1
. " " . . Yas N = An authorization code will be sent to text message or phone call to the
If you click “No,"” you will see this ' e ' ey ol *
. . . * Have close by, the authorization code will expire in 10 minules from
screen. Click one of the options to SN TS T T el sl e
. s . + You must be enrolled to receive an authorization code.
receive a verification code by text o Ttk el = Ifyou ust envolled, It may take up to 48 hours for us to verlty your enrollment.
message or voice call. ¥, Flasnn o not clode or nayiania watay oM s pag U oL fegiatralion.
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Mobile Number

Additional fields display. Complete the g |
fields and click Get Code. Proos umber st be sssocised

Standard message rales and data charges from your carrier may apply
‘when receiving Blue Cross NC text messages. Check with your carrier for
more information.

You will receive a code via text or
voice call. The code is a six-digit
number and expires after 10 minutes.

First Name

Last Mame

Social Security Number (Last 4 Digits)

Registrant's Date of Birth

mmiddlyyyy

ZIP Code (First 5 Digits)
12345

ZIP code for the mailing address
on file with BCBSNC.

Note: If the member is not on file or

We apologize, we cannot verify your identity. You must be enrolled to receive a verification code. If you just enrolled. it may take up to 48 hours for us to verify

fu”y enro”ed, thIS error message :Ec.;rzenmllmml Please re-enter your information, call technical support at 1-888-T05-7050 or email us.
displays.
@ BlueCross BlueShield Search Q
of North Carolina

When you receive the code, enter it S S S —

here, and then click Continue. The Register fOI’ B|Ue COﬂﬂeCt

screen below displays.

Please allow up 1o 2 minutes for the authorization code 1o arfive via lext of phone call al the phone number you provided. The authodization code will expire 10

Note: You have four attempts to mnutes from the time of your reques!
correctly enter the code. The code P o O SRR ST 3
expires after 10 minutes.

i
g
g
g



Next, create a User ID and Password.
You will use these to log in to the
system.

¢ The User ID must be at least 6 1

characters with no spaces, and it can be
a combination of numbers and letters.

e The Password must be at least 6
characters with no spaces, and it must
include a number or symbol.

Enter your Password a second time to
confirm it.

Select a security question or !
choose to create your own
and create your answer. ]

Enter your email address. !

Select whether or not you want to
receive promotional and marketing
materials from Blue Cross NC.

Click the OK button. A message
saying, “Thank you for registering
for Blue Connect” displays.

Create a User ID and Password

Create User ID
User IDs must include ot least six characters and no spaces.
Create a password

Creating a strong password halps prolect your i sitive and canncl be the same as the usar ID,

YES:

. a minimum of six characters with at least one letter and one number or
symbal

+ Mix numbers and letters with different cases

NO:

. 'f use the same password from another account

» Don't use f or (E> i
namaes, a pet's name or favorite sports team)

First or last

Choose a Security Question

Establish a security question and answer. We'll ask you this question if you need 1o reset your password online.

Security question
Choose ¥

Your answer

Enter Your Email Address

From time to time, we'll send you information about your account using this email address.

We respect your privacy, leam how your contact Is used and d - read the Blue Cross NC privacy policy.

Opt In to Promotional Materials

Blue Cress NC will send you promotional materials to keep you up-to-date en products related to your health and financial security. We may also send you information
about products and services for our third-party affiiates.
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HOW TO ADD additional Blue Cross NC
plans to your Blue Connect account

You can easily link additional Blue Cross NC plans to your existing Blue Connect account.
Simply follow the steps below.

i35 NC| BlueConnect

Log in to BlueConnectNC.com

and click Profile.

Click Manage Plan, then
choose Link a Plan.

-
Good Morning, John.

Welcome to Blue Connect.

Health Dental Prescription Vision

a Claims.

View your claims and sxplanation of benefits (EOB),

- D Card
View, print or download a digital ID card.

o Manage Plan
Review plan details and important information.

& FindaBiue 20720 Provider
Find a provider or facility.

Coverage
See what services are covered by your plan.

- Documents & Forms
Access and print documents related to your plan.

@ Eam Cash With SmartShopper

Bofore scheduling your next medical servic, use
SmartShopper to research costs and earn a cash reward,

Hive ou want 5 your

Mota: ome plan types can't beinked a this e,

Ertee tha infarmation far the plin yau s adding

* Bequired

@ Primary Care Provider

Your primary care provider (PCP) is a health professional
who is responsible for your comman treatment needs.

% () Bluctros
&

Regular wellness
checkups can help
you stay healthy.

BlueShicld  MueAdvaniage
Subscribar Name: Group Mo
Johm Smith o RSN Greup:
Saibmeribaar 10 Dt ks
YPW123456 789
Members In-Netwers, Maisar Rasporsitiity.
Julie. " 3
Luka
Dental il Blue® & R

B View Othar Typen Of Cante
Dot i your Sebodbon D7
I vou purchased your cwn plan thicugh MealthCare gov (Tedersd Exchange.
sveeas your Subseriber 10 the W not plesse vont et Blue Cross NG Customer

Sarvies for hale.
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Link a Plan -

H that you want 10 sdd to your int? Completn the low. The i Code d on the ID
. . card for the plan you wish 1o sdd.
Provide the Subscriber Member ID o
for the plan you want to add to your Enterthe Information for aveading.

Blue Connect account. There are two

1 * Required 1
text boxes for you to enter the letters ! ! D Bty BaeAdvantge
(e.g., YPP) and the numbers (e.g., E : E T a
12345678) of the Subscriber ID. ! ! :"Eli"“ D
W Wi ! s o B
Enter your member number for this plan I::::::::::::::::::::::::::::::':':::I R a“a".,"‘
, I8 : 1 Dernallth Blue® B K

(e.g., 01, 02, etc.). This is the number
that appears next to your name on your
member ID card. Then, click Next.

e a D L
————
! Dan't have your Subscriber D7
oo el H you pan your awn gow (Federal
Exchange], sceess your Subscriber ID there. If not, please
contact Blun Cross NG Custamar Sarvice for halp.

Enter the ZIP Code for the mailing
address tied to that policy.

Once you have filled in this information,
click Submit.

You'll now be able to access your
Benefits, Claims and Account information
for your linked plans on Blue Connect.

Contact us

If you need assistance to register for Blue Connect,
please call Web Support at 1-888-705-7050 or visit :
BlueCrossNC.com/Contact-Us to email us. =¥

Scan for the
ip: Blue Connect Mobile app

A

Blue Cross and Blue Shield of North Carolina (Blue Cross NC) provides free aids to service people with disabilities as well as free language services for people
whose primary language is not English. Please contact the Customer Service number on the back of your ID card for assistance.

Blue Cross and Blue Shield of North Carolina (Blue Cross NC) proporciona asistencia gratuita a las personas con discapacidades, asi como servicios lingliisticos
gratuitos para las personas cuyo idioma principal no es el inglés. Comuniquese con el ndmero que aparece en el reverso de su tarjeta del seguro para obtener ayuda.

®, SM Marks of the Blue Cross and Blue Shield Association. Blue Cross NC is an independent licensee of the Blue Cross and Blue Shield Association. U9201, 8/21
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